LoudbunCounty @ Transin ;

877-GO-LCBUS

www.loudoun.gov/bus

Welcome Aboard

LC Transit Commuter Bus, a service of Loudoun County,
Virginia, operates Mondays through Fridays. Schedules may
vary by 5 to 10 minutes due to traffic conditions. Alternate
schedules may be used for certain holidays and inclement
weather. It is recommended that passengers arrive at their
departing stops 5 minutes early. Once the door closes and the
bus begins to depart from a stop, the driver will not re-open
the door.

Customer Service and Lost & Found
8:30 a.m. —5:00 p.m.
703-771-5665 @ 877-G0O-LCBUS

Loudoun County Department

Transportation & Capital Infrastructure
1 Harrison St., SE, MSC 69; 4th Floor
Leesburg, VA 20175
Local: 703-771-5665 e Toll Free: 877-GO-LCBUS
Web: www.loudoun.gov/bus
Email: rideshare@loudoun.gov
After Hours Emergencies: 571-258-3828

POTOMAC FALLS METRO CONNECTION FARES
Electronic fareboxes accept SmarTrip® cards and
exact cash only. All fares are one-way.

Potomac Falls to/from Wiehle-Reston East
SmarTrip® - $1.00
Cash -$1.50

Intra-County  $1.00 cash only

SmarTrip®

A SmarTrip® card is a plastic, rechargeable farecard
capable of holding up to $300 in value. SmarTrip®
cards may be purchased at several locations including
www.wmata.com, all Metrorail stations and the
Loudoun County Department of Transportation and
Capital Infrastructure. Value can be added at machines
located in every Metrorail station using various payment
methods or online at www.wmata.com.

To add value aboard LC Transit, use cash only and carefully
follow the instructions posted on the farebox. Avoid placing
SmarTrip® cards near the target until instructed to do so. LC
Transit fareboxes do not accept pennies, $50 or $100 hills.
For SmarTrip® card matters, call 888-762-7874.

Service Alert Systems

Loudoun County Alert Systems communicate service
changes or disruptions to passengers. LC Transit riders
should subscribe to:

SV Alert—real-time information on buses and
schedule adjustments due to traffic conditions or
inclement weather via text messaging and/or e-mail.
To subscribe, visit www.loudoun.gov/bus and select
the link for SV Alert.

SV Biz—e-mail messages regarding upcoming
service, including future schedule changes and park-
and-ride lot matters. To subscribe, contact rideshare@
loudoun.gov.

Guaranteed Ride Home

Commuter Connections provides regular transit passengers
an emergency ride home in the event of illness, personal
emergency or unscheduled overtime. To register, call
800-745-RIDE or visit www.commuterconnections.org.
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POTOMAG FALLS
METRO CONNECTION

Weekday Metro Connection Bus Service Between
Broad Run Farms, Cascades, Our Lady of Hope (OLOH),
and Lowes Island to Wiehle-Reston East Metrorail Station

BUS SERVICE AND SCHEDULE

877-GO-LCBUS

www.loudoun.gov/bus




Park-and-Ride Locations

Great Falls Plaza, Sterling, VA 20165
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877-GO-LCBUS

www.loudoun.gov/bus




